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Abstract

Introduction: Multiple sclerosis (MS) is a chronic and progressive disease of the central nervous
system that can have a devastating effect on the patient's quality of life. Self-care behaviors is one
of the effective factors in preventing MS symptoms and recurrence. The purpose of this study was
to determine the impact of patient education and telephone follow-up (telenursing) on self-care and
quality of life of patients with MS.

Methods: This clinical trial study was conducted on 70 patients with MS in the MS Association
of Arak city in 2021. The subjects were selected by convenience sampling method and assigned
randomly into intervention and control groups (N=35 per group). Data were collected through
Miller's self-care questionnaire and quality of life questionnaire for patients with MS by both groups
before and after the intervention. For patients in the intervention group, educational sessions were
held one day a week for two weeks, then telephone follow-up was conducted for 12 weeks. Data were
analyzed by using SPSS-20 software and chi-square and independent and paired t-test.

Results: The study findings showed before the intervention, there was no statistically significant
difference between the average score of self-care and quality of life of the two groups (p>0.05), but
there was a significant difference between the mean self-care scores of the patients in the control
and experimental groups after the intervention (p=0.031). Also, there was a significant difference
between the mean scores of the patients' quality of life in the control and experimental groups after
the intervention (p=0.028).

Conclusions: The findings of the present study showed that education and telephone follow-up on
self-care and quality of life of patients MS is effective.
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